
FAASTeam presents:

Airport Management - Serving Pilots and the Community



Airports are an important part of any community,
bringing jobs, transportation points, emergency
service access, recreation, and tax revenues. 
Managing an airport means dealing with
government, aviation agencies, local pilots,
aviation business owners, and the many
neighbors who live adjacent to the field.  Serving
this diverse set of customers brings many
challenges and forces an airport manager to
become adept at a wide range of business skills,
organizational skills, and people skills.
San Carlos Airport is one of two airports in San
Mateo County that are managed by San Mateo
County Airports Division with Gretchen Kelly as
Airport Manager.  Join us for an evening
with Gretchen Kelly, where we look a the myriad
ways the Airport Office ensures the safety of
operations at the two county airports, and works
to improve the relationship between the airport
and the community.  If you are interested in the
topic of airport management, or just want to hear
about the challenges and rewards of being an
airport manager, please join us for this interesting
discussion.
Please note: our discussion will focus on the role
of the airport manager and the ways in which
managers interact with their various
constituencies.  While some items specific to San
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Carlos Airport may be discussed as passing
examples, this forum is not the place for airport or
individual specific airport business questions or
concerns to be addressed.  We hope you will join
us for this big-picture look at airport
management.San Carlos Flight Center was voted
Best Flight School in the US in the 2013 AOPA
Flight Training Excellence Awards. We are
committed to promoting safety in general aviation
through our evening safety seminar programs.
For more information about this and any of our
weekly seminars, please visit
http://sancarlosflight.com/activities-and-events.
Directions: Located in the Skyway Building, next to the Hiller
Aviation Museum. Parking and entrance behind building.
Suite 215 is upstairs in the Northwest corner. Pilots who fly in
should park in transient parking on the opposite side of the
field and call the Flight Center for a ride (650) 946-1700.

A message from the National FAASTeam Manager
Invite a fellow pilot to the next WINGS Safety Seminar in your area.

Sign up for the FAA's safety services at www.FAASafety.gov!

The FAA Safety Team (FAASTeam) is committed to providing equal access to this meeting/event for all participants. If you need
alternative formats or services because of a disability, please communicate your request as soon as possible with the person in the

“Contact Information” area of the meeting/event notice. Note that two weeks is usually required to arrange services.


